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MNepen rocynapcteoM n HKO, paéoTatowmx B 06naCTv MPOPUIAKTUKKM MU CO-
NpoBOXaeHns B cBs3n ¢ BUY, ctout cnoxHag 3agaya; OCTAHOBUTL M NOBEP -
HYTb BCNATE pasentne anmgeMmn BUY-nHudekumn. Kaxaein rog B CTpaHe
BbissrseTca okono 100 Thicay HoBbIx cnydaes BAY (280 uenosek kaxabi OeHb),
30 Thicay noaen xmneyLimx ¢ BUY ymmnpaeT kaxabin rog (80 uenoeek B geHb)

1 B 6OMbLUMHCTBE CITyHYOEB 3TO CBA3AHO C NO3OHEN OMArHOCTUKOW, C MO3OHUM
HAYQIOM TEPANUK, HUSKOM NPUBEPXEHHOCTHIO QHTUPETPOBUPYCHOM Tepannuy,
conyTtcTeytowmnm BUY Ty6epkynesom. BO3 pekoMeHayeT HO4YMHOTE NPpUeM Te-
panum BUY-no3nTneHbIMM NtogsMu Cpazy Nocne NOCTAHOBKM AUArHO3A.

CoéniogeHue CTpOorom CxeMmbl neueHms (QHTUPETPOBUPYCHOM Tepanum) no-
MoraeT nogsaM, xmeyLwmm ¢ BUY, cHM3KTL BUpPYCHYIO HOrpy3ky OO Heonpene-
NSEMOro YPOBHSA U TEM CAMbIM CBETM MOYTU K HYMKO PUCK Nepenayv BUpYyCa
opyrum niogaM. Ecnm Tepanmio npoxoguTt 60MbLUOW MPOUEHT NKoAEN, XMBYLLMX
¢ BUY, To oHCa OoKka3bIBAET NPOPUNAKTMYECKOE BO3AENCTBME HO BCE OBLLECTBO,
BNY-no3nTneHbIE NOAM C HEONPEAENSEMON BUPYCHOM HAMPY3KOM HE MOTYT
nepenats BUY-nHPekuuo gpyrmum.

B Cnydae, Koroa nogn He npueepXeHbl TeRArniK, NponyCKAT ee, He NOHWMA -
FKOT BAXHOCTEL NOCTOAHHOIO npnemda, a1o nprneognT K q)OpMMpOBOHMI-O 6onee
YCTOWYMBbIX (bOpM BUPYCO M, KAOK Cneactene, BelpadCTaAEeT CMEPTHOCTD, BOZHMKAET
HEO6XOOMMOCTb HA3HAYEHUS 60Nee HOBbLIX U OOPOorocrtoaumMx npendpdaTos..

[na o6ecnedenns BCcex HyXOAKLMXCS B NEYEHUM CO30AHA NPEeeMCTBEHHOCTb
yxona B ceasn ¢ BUY — kackag neuerHmns BUY. 310 Mogens, koTopas BKIKOYOET
B Cebs 3Tanbl U CTPATErMn MegmuUMHCKOro YXoaa OT NepPBUYHOM AUArHOCTUKM
BNY po pesynsTaToB NpMemMa NaunMeHToOM TePAnum, KOrad AOCTUraeTCs Heo-
npenensemMas BUPYCHAS HArpy3ka. 9PPeKTUBHOCTL OeNCTBMIA NO NPeaoTBpPa-
LLIEHWMIO pacnpocTpaHeHua BUY-mnHpekumMm 30BUCUT OT KOYECTBA OPraHMU3a-
LMW BCErO KOMMNEeKCa KACKaOa YCyr.

Kackag ycnyr no BUY BknoYaeT: QOCTYNHOCTL TeCTUpOoBaHUS Ha BMY, no-
CTYNMHOCTb OO~ M NOCNETECTOBOrO KOHCYNBTUPOBAHUS, OOCTYMHOCTL TEPANUY,
YPOBEHb NPUBEPXEHHOCTM, HONMYME NOOOEPXKM U T.4.

B P® annpemumen BUY oxBadeHbl MpakTUYecky BCe pervorsl. B kaxoom pern-
OHEe CUTYALMS C OPraHMU3ALMEN CEPBUCA MO NPEOOCTABNEHMIO YCNYT B CBA3N
c BMY oueHb pasHas. [1ns Toro, 4tobbl apGekTUBHO PEQrMPOBATL HA BbI3OBbI
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an1ageMmnin, HEeO6XOOMMO 3HATb, KOKKNE 60pbepbl K MONy4YeHWKo yCnyr cywe-
CTBYHOT B PElrMoHe. OTO OOCTUIrAETCS C NOMOLLBKD UCCNengoBAHMi. [oaroToBUTb
N NpoeeCTr TAKOE MCCnegoedHe — 37O prnoeMKHﬁ 4l ,D,OpOFOCTOFILLI,I/Iﬁ npo-
Uecc, NnoaToMy NOAOGHbIE NCCNEeAOBAHMS NMPEAKTUHYECKKN HE NMPOBOOATCH.

OTcyTCTBME OAHHBIX O TOM, KOK OGCTOST AeNd C NPeaoCTABNEHUEM M OOCTYN-
HOCTbBIO YCIYT, MELLOET PA3PABOTKE U NPOBEAEHNIO OAEKBATHBLIX MEP MO YNy4-
LUEHWIO CUTYAUMM C pacnpocTpaHeHnem BUY.

[na peweHns npoéneMsl NoNyYeHna MHGOPMALMK O PA3BUTMM CEPBUCA
yenyr B cea3un ¢ BUY B 2018-2019 rr. B pamMkax npoekTa «[1o3uTUBHbIE CTPA-
Ternn» npu nogaepxke PoHaa Npe3naeHTCKMX MPAHTOB bl PA3PABOTAH
mMeTogmnyeckui naket «O6LeCTBeHHAS OLEHKa 6apbepOoB NPW NONYYEHUN
YCIyr B CBA3KM ¢ BUY»,

MNakeT BkntoyaeT B cebs:

> MeToamyeckoe PyKOBOACTBA MO NPOBEOEHUIO OBLLECTBEHHOM OLEHKM
60pPbePOB B NONy4YeHWn ycnyr B ceasn ¢ BUY

AHkeTa ons onpoca nogen, xmeymx ¢ BUY
AHKeTa onsg onpoca NpencTaBuTenen KkYeBbiX rpynrn

LLla6noH 6a3bl onsg BBOAO OQHHbLIX M3 AHKET Ons nogen, xmeyLmx ¢ BUY

Yy vy v v

LLlo6noH 6a3bl 4ns BBOAO OAHHbLIX M3 AHKET ONa NpeacTaBUTenen Knoye-
BbIX FPYymnn

> MHCTpyKUMS NO MCNONB3OBAHMIO MHCTPYMEHTOB (QHKET)
4 nogpepxuBatowmx suaeo: «Kackag ycnyr B ceasu ¢ BUY», «®opmmposaHue

BLIBOPKM 19 MPOBEOeHNs OLeHKM», «MeToamMka NpoBeaeH s OLUEHKM 6apbe-
OB NPW NONYYEeHUN yCryr B CBA3n ¢ BUY», «AHONM3 pe3ynbsTaTOR OLEHKMY.
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BJIATOAAPHOCTH

Noes co3naHns yHMBEPCAbHOIO MHCTPYMEHTA O6LLECTBEHHOW OLIEHKK 6a-
pPLEPOB NpPW NonyyeHun ycnyr B ceasm ¢ BUY He Morna cTats peanbHOCTLIO
6e3 y4acTusi BOBIEYEHHbIX JIKOOEN, KOTOPLIE C 3HTY3UMA3MOM OTKJIMKHYNIMCH
HQ NpenfioxeHre pPa3patoTaTb MHCTPYMEHT OLEHKU U NMPOBECTU NMUNOTHbIE
MCCNedoBAHNS B CBOUX PEMMOHAX.

HPOO «[yMaHUTOpPHBIN NPOEeKT BhIpOXAET 6/IarogapHOCTbL BCEM NAPTHEPAM,
HALWMM COOBTOPAM. TONbKO O6beOUMHUB 3HAHMS M OMbIT, Mbl CMOIN CO30ATh
OENCTBYIOLLNA UHCTPYMEHT, KOTOPbIN MOXET 6bITb MCMONBL30BAH ANS OLUEHKMU
6ApPbEPOB B PA3HbLIX PEMMOHAX NPW HANUYMKA MUHUMASIbHBIX PECYPCOB.

HPOO «[yMaHWTapHBIN NpoekT™ 61arogapuT:

&~

—

(_

bnaroteoputencHbin doHO «[ymaHuUTapHoe gencrene», CaHkT-Iletepéypr
POO «[losutuBHOS cpena», Yba

POO «[MpodrnakTnka 1 MHMUMATMBA B OONACTU OXPAHbI 30OPOBbs HOCE-
NEeHus M NPEenoTBPALLEHUS COLMAIBHO HEMATUBHBIX SBNEHUn», KasaHb

Accounauyms NaumeHToB U CrNeLnanmMcToB, MOMoramLwmx noosm ¢ BUY,
BUPYCHbBIM renaTnMTaM 1 ApYyruM COLMANbHO 3HAYUMbIM 3060EBAHUSM
«E.B.A.», CaHkT-lNeTep6ypr

MOOH IMCI1 JTXB «Octpos», HoBocmémpck

OCOBYHO BJTATOOAPHOCTb BbIPAXAEM AHHE AKOBJTEBOW, COUMO -
IOy, ABTOPY MPOEKTA «MACTEPCKAS NMPUKJTAOHOW COUMONOTrnn
014 HKO» (VK. COM/NGOSOCIO)

NC: 6B & i

E.B.A.  O(TP0B
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TEPMUWHDI
U COKPALLEHUSA .

KACKAL yCnyr — MO[IEJ1b, KOTOPAA OMNMUCBIBAET STATbI o o
(CTPATErMU) NPODUNAKTUKK, NEYEHKUA U YXOOA NO BUY o o

JIYH - NOoan, YNOTPEBJTAKOLLME HAPKOTUKK ¢

CP — CEKC-PABOTHUKHU

MCM — MYXYUNHbI, UMEKOLLIME CEKC C MYXXHUHAMW o o

JOKB — NNOON, XUBYLLUME C BUY

APBT — AHTUPETPOBUPYCHASA TEPAIMUA

AH — «<AHOHUMHbIE HAPKOMAHbDI»

KNHKOYEBbBIE MPYMNMNbl — MPYMMbl HACEJIEHUA UMEKOLLME KITKO4EBOE
3HAYEHUE B AMHAMUKE SMMOEMUN UJTM OTBETHbBIX MEPAX.
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BBEAEHME:
YTO TAKOE
KACKAL YCJTYT

JAHHOE PYKOBOOCTBO MNMPEAHA3HAYEHO 14 BUY-CEPBNCHbBIX OPTA-
HU3AUKMW U TPYNN AKTUBMUCTOB, KOTOPBIE MPOBOAAT UCCNEOOBAHKS
OOCTYMNA K YCIYTAM MPODOUINAKTUKKA, NNEYEHNA N YXOLA 1O BUY, CO-
MACHO MOLEJIN «KACKAL YCI1YT».

KACKAL YCNYT — 9TO MOAEJb, KOTOPAA OMUCBHIBAET STAMMbI (CTPA-
TETUW) MPODPUNAKTUKU, TEYEHUA N YXOOA NO BUY. OH MOKA3bIBAET
CTEMEHb JOCTMXEHWSA PA3NTUYHbBIX MOKA3ATESTEM HA KAXOOM STAMME —
OT NEPBUYHOWM OMATHOCTUKIM BUY OO NOOABIIEHNSA BUPYCHOWM HA-
PY3KW.

OcHoBHbIe 3/IeMEeHTBI KOCKaad ycnyr:

b 3HaHKe ceoero BMY-cTaTyca (oxsaT TecTuposaHuem Ha BNY)
> OMCnaHcepHoe HabnogeHne 1 yxon B ceasm ¢ BMY

»  HasHauyeHMe (npuém) APBT

> yoepxaHue Ha APB-nedeHuu (NpUBEpXEHHOCTL NeyeHuio)

> Heonpegensemas BUPYCHAS HArpYys3Kka

OueHKa Kackaga yCnyr no3BOASET KOK OTCEXMBATE AMHOMUKY OOHHbBIX MOKQa-
3aTtenen (oxsaT nogen, XueyLnx ¢ BUY), Tak 1 BbISBNATE 60pbepbl K Npodu-
NAKTUKE, NEYEHUIO 1 yxoay. TaKMM 06pa30M, OUEHKA KACKaaa YCyr CIyXUT
3HOYUMBIM MCTOYHWKOM OOHHbBIX 0N MPUHATUS PELUEHUS MO PA3BUTUIO YCITYT

B cBa3n ¢ BUY.
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BeigensiioT cneayowme Buabl 6apbepos:

> MHOWBMOYQsbHbIE — reHaep, BO3PACT, CEMENHOE NONoXeHue, NnoTpedéne-
Hue [AB, opyr1e pUCKOBAHHbIE NPAKTUKU, YPOBEHb O6PA30BAHUS M OO~
XOO0B, CAMOCTUIMATU3ALUS, COUMASbHBIA CTATYC

»  COUMAnbHbIE — CTUIMA W AUCKPUMUHALMS CO CTOPOHBI OBLLEeCTBA, Ha-
UYUE COOBLLECTB U BO3MOXHOCTU MECTHbIX COOBLLIECTB, PENIUTNO3HbIE
W KyNbTYPHblE NpennodTeHus, MHGOPMUPOBAHUE LieNEBbIX MPYMM, OTHO-
LEeHWe OBLLECTBA K YS3BUMbIM rPYMNNaM HACeneHus

> CTPYKTYPHBLIE U CUCTEMHbIE — 3AKOHbI M MONUTUKA (MPaXOQHCTBO, Orpa-
HUYEHME NPAB YA3BMMbIX FPYM), HOPMATUBHAS 6030 (MPMKA3LI, MPOTO-
KOMbl), B T. U. CNeLUMdUKO OKO3AHUSA NOMOLLM YA3BMMbIM FPYNNAaM, CUCTEMA
OKO3QHMS MOMOLLM, B3AMMOCBS3b Mexay CneunanmcTamm, reorpadpmnye-
CKQaa OOCTYMNHOCTb, CUCTEMA OBECneyYeHns rocyadpPCTBEHHLIM NAKETOM
YCIyT, MPMBA3KA K MOCXKAGHCTBY M MECTY XUTENLCTBA (pernctpaumm),
aNMOHAO30P U MHGOPMALMOHHBIE CUCTEMDI, TOB0OPATOPHLIN NOTEHUMAT,
YyNPAOBNEHNs 3AKYNKAMM 1 MOCTABKAMM, MOArOTOBKA KAOPOB, KOHOGUOEH-
LUMANBHOCTL, CTUIMA U AUCKPUMUHOLMS B MEOULMHCKUX YUpPEXOeHUsX,
pacxogbl NauneHTos (bopManbHble n HedOPMAsbHLIE), POMb MPABOOX-
PAHUTENBHBIX OPraHOB)

KoHeuHasn uens kackaga yenyr — o6ecneuurb
AOCTHXEHME CNeAYIOWMX NoKasaTenen:

> 90% niogen, koTopble MHOULUKMPOBAHLI BUY, 3HaIOT cBOM CTATYC
90% nonen, xmeyLumx ¢ BMNY, nonyyatot APBT

> 90% niogen, npunnmatowmx APBT, nmeloT Heonpenensemyto BUPYCHYIO
Harpysky

OuUeHKa KacKaaa yCnyr B LIEeNOM CTPOUTCS HO OHANM3e OCHHbIX U3 PA3NNYHbBIX
WMCTOYHMKOB: CTATUCTUKE, MOHUTOPUHIOBBLIX MCCNEOOBAHUSAX B YI3BUMBIX MRYM-
nax v cpeam Moaen, XmnsyLmx ¢ BUY, akcnepTHbIX MHEHUIA U T. M.

B naHHOM pykoBOOCTBE peub MOET 06 OOHOM M3 KOMMOHEHTOB — UEcnegoBa-
HMUU B KNTIOYEBbIX FPYNNAX U cpeau niogen, xusyuwmnx ¢ BUY nytém nposene-
HUS CTAHOOPTM30BAHHbLIX MHTEPBLID. CXxeMa, KOTOPAS NPEACTABNEHA B PYKO-
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BOACTBE, 6A3NPYETCSH HA OMNbITe NPOBEAEHNSA TAKMUX UCCNEeQOBAHUM B MUMOTHBIX
pernoHax — Kazanu, HoBocmnbunpcke, CaHkT-lNeTtepbypre, Yoe n OpeHbypre

B 2019 rogy B pamkax npoekta HPOO «['yMOHUTAPHBIM NPOEKT», NOAAEPXAH -
Horo PoHOOM NPE3NOEHTCKMUX MPCHTOB.

B pykoBogcTBe onncaHa cxema, kotopas noseonseT BUY-cepBucHbiM op-
raQHM3ALMSM M OKTMBMCTAM CAMOCTOSATENIbHO OPraHM30BATL NCCNEeqOBAHNE
HQ CBOEW TEePPUTOPKMU: COBPATL U NPOAHATN3UPOBATL OOHHbIE, HEOBXO -
OUMble ONS OLEeHKM M PA3BUTMSA NPOPUNAKTUKM B KITKOYEBLIX FPYMNAX PUCKa
rno BUY, a Takxe yxooa v nedeHus ons nogen, xumeyuimx ¢ BUY.

PykoBoacTBO NOCTPOSHO B COOTBETCTBUM C TPEMS
2TAanaMv OPraHM3aumMM UCCNegoBaHUA:
1. OpPraHU3aLMOHHO-NOOrOTOBUTESbHLIA 3TAM
2. Moneson atan (céop v BBOM OAHHbIX) e o o o o

3. AHONUTUYeCKUW 3Tan
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OPrAHU3ALMOHHO-
NOArOTOBUTEJIbHbIN
STAN

OPTAHU3ALUMOHHO-NOOATOTOBUTESbHbBIV STAN
SAHUMAET OKONO 1-2-X HEQESb.

3aaayu OpraHM3auMOHHO-NOArOTOBUTENbHOrO 3TANA:
> CcOOPMUPOBATL U MOArOTOBUTL KOMAOHAY

= pPelWnTb OPraHm3dumMOHHbIE BOMPOCHL: PA3MHOXNTE AHKETBI, 3AKYTMATE
pacxogHble MATEPKWANbl, OOMrOBOPUTLECH O MeCTe C60p0 OCOHHDBIX

$GOPMUPOBAHUE U NOATOTOBKA
KOMAHADbI

MUHMMAnNbHBIA COCTAB UCCNEQOBATENLCKOU KOMAHAbI TAKOM:

»  koopamHaTop (1) — opraHnayeT cCcnenoBaTENbCKYKO PAGOTY, bopMUpyeT
KOMOHIY MHTEPBBKOEPOB U OPraHU3YET UX PABOTY, NPOBEPSET NPABUb-
HOCTb 3QMOSHEHNSI OHKET U 6A3bl AAHHbIX, TOTOBUT UTOFOBbIN OTYET

> nHTepBboepbl (0T 2 0o 5) — NpUrMawaoeT PecnoHAeHTOB B UCCeaoBAHME,
NPOBOOMUT MHTEPBbLIKD, OCYLLIECTBAET BBOA AQHHbIX

YacTo KOOPAMHATOPOM SBNSETCH MEHeOXepP NpoekTa nnm HanpasneHns HKO,
KOTOP QS OPraH13yeT UCCNENOBAHME.
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MNpu ¢popMupoBaHUE KOMAHABI UHTEPBBLIOEPOB BAXHO, YHTO6bl OHU UMENHU
AOCTYN K LeNeBoM rpynne UCCNefOBAHUS — KIOHEBbIM FPYNMNAM UK NIOASAM,
XuBywmum ¢ BUY. 310 MOryT 6bITh:

> coundrbHble p(]ﬁOTHMKH
> NCUMXONorn
B PABHEIE KOHCYNBETAHTDI

> COTPYOHMKM NAPTHEPCKMX OPraHM3dALMI, B T.4. JOBEPEHHbIE BPOYM

B oTBETCTBEHHOCTb KOOPANHATOPA BXOAWT NMOArOTOBKA MHTEPBLIOEPOB. OHO
MOXET 6blTb MPOBEAEHA KAK B $OpMaTE MHAMBUOYANBHOIO MHCTPRYKTAXA, TAK
1 B opMaTE MUHU-TPEHMHIO MPOLOIXUTENBHOCTBIO 1,5-2 Yyaca ang Bcen ko-
MQaHObl MICCNEOOBAHUS.

Bonpocsl, KoTopble Heo6xoauUMO NpopaéoTarb
B XOA€e NOAroToBKU UHTEPBbIOEPOB:

> Lenu 1 30044 MCCneqoBaHMS
> NPaBUIA PAGoTsl C NYTEBOOMTENEM MHTEPBLKO M 6A30M AN BBOAC OAHHBIX

> npouenypd NPUIMAeHns YY4OCTHUKOB B MCCIEAOBAHNE — MOTUBUPOBO -
HWe, MHGOPMUPOBAHHOE COornacue

3anor ycnexa padoThl MHTEPBLIOEPA — 3TO XOPOLLUee 3HaHUE NyTeBOAUTE -

ns MHTEPBBID. C OOHOM CTOPOHBI, BAXHO MOHWMMATb, O YEM KOXAIM BOMPOC.

C opyron CTOPOHbI, BO3MOXHOCTb XOPOLLO OPUEHTUPOBATLCS B NyTEBOAMNTENE
MO3BONAET MOBLICUTL CKOPOCTbL U KQYECTBO CO6OPA AAHHELIX. [0 OnbITY NMAoT-
HOM PABOTbI, 3TO NO3BONSET COKPATUTL BPEMS NMpoBeaeHus nHTepebko go 10-12
MUHYT. Kpome Toro, 3To No3BonseT 4O6UTLCS adbdekTa ecTecTBEHHOM 6ecebl —
BOXXHbIM KPUTEPUI KOYECTBA PABOTHI MHTEPBLIOEPA, KOTOPLIN CHUXAET YNCNO
OTKO30B NPefCcTaBUTENEN LIENEBBIX MPYNMN OT UHTEPBLIO.

[ononHuTensHon MOTUBALMEN ANg KOYECTBEHHOW PaBOThl MHTEPBLIOEPOB MO-
XET 6bITb CXEMA OMJIATbI 34 KAXAbI KOPPEKTHO 3AMOSTHEHHbIN MYTEBOAUTENb.
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PELUEHUE OPTAHU3ALMUOHHDIX BONMPOCOB

Mepebiit BAXHBIA BONPOC, KOTOPLIN HEOOXOANMMO PELUMTL HO MOArOTOBUTENb-
HOM 3TANe — 3TO MecTo c60pa. B 3aBUCHMMOCTM OT TOro, KOKAS Lenesas rpyn-
Nna UCCNEeAOBAHWS, 3TO MOXET ObiTb:

» KQBWHET HM3KOMOPOroBoro 4OCTyna

> MOBUNBHLIA NYHKT NPOGUIAKTUKA

MEeCTO NPOBEAEHUS MPYMM CaMOMNOMOLLMX, B T.4. AH
LeHTp no npodmnaktuke n 6opede co Clom
Hapkonoruyeckumn gucnaHcep

napTtHépckme HKO

v v v v v

QyTPUY-MapPLUPYThI

Bropo# Bonpoc — 370 TUPOXMPOBAHWE NYTEBOAUTENEN MHTEPBbLID, COMMACHO
NIGHUPYEMOMY YUCTTY YUOCTHUKOB MCCNEAOBAHMS. [INs COKPALLEHUS HArpy3Ku
MOXHO MCMOMb30BATh 3MEKTPOHHYKO AHKETY (MPW HANMMYMK TEXHNYECKON BO3-
MOXHOCTW — HANPWUMEP, NNICHLETOB C AOCTYNOM B MHTEPHET, KOTOPbIE MOTYT
MCMNOMb30BATL MHTEPBLIOEPDI).

TpeTuid BONpoc — 3TO MOTUBALMOHHLIM NCKET 0N YYACTHUKOB MCCNEOOBAHNS.
C 0OHOM CTOPOHBI, OH MOMOraEeT MPUIMIACUTE YYOCTHUKOB B UCCNeqoOBAHME,
C OpYyrom CTOPOHbI — NOGIAroAdpPMUTL UX 30 y4aCTHE.
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CoCTaB MOTUBALMOHHBIX MOKETOB MOXET 6biTb COMbBIM PA3MTUYHBIM B 30BUCU -
MOCTM OT TWUNQ LLeNeBOW rPynnbl U UX AKTYAsbHbIX NOTPe6HOCTEN. Hanpumep,
3TO MOTYT 6bITb:

»  MPOAYKTOBLIM HOB0P (KOHCEPBLI, KPYrbl, MAKAPOHbI M T. .)

> rMrueHuMdeckun Haéop (renb gng aywa, 3yéHasa WETKA, BPUTBEHHbIE NPU-
HOONEXHOCTU U T. 1.)

> NPOGUNOKTUYECKM HO60P (NpPe3epBATMBLI, LUMPULLI, CMIMPTOBLIE CANdEeTKH,
NMHPOPMALMOHHBIE MATEPUASbI; TABNETHALA U [IHEBHWUK NALMEHTC; U T. M.)

»  gpyroe (NnogopouHblie KapThl; TenedoHHbIE KAPTbI U T. M.)

[ns 3aKynky MOTUBALIMOHHBIX NAKETOB MOXHO UCMOMNL30BATL KOK COOCTBEHHbIE
CPeaCTBA, TOK M BO3MOXHOCTU NAPTHEPCKMX OPraHu3daumin B GopmaTe 6e3-
BO3ME3QHOr0 MATEPUANBHOMO MOXEPTBOBAHWUS UM AOMNONHUTENBEHOIO GUHAH-
CUPOBAHMS.

L] L]
L] L ]
L] L]
L] L]
L] L]
L] L ]
L] L
L] L]
L] L ]
L] L]
L] L] L] L] L] L] L] L] L] L] L] L]
L] L]
L] L] L] L] L] L] [ ] L ] L ] . [ ] L ]
L] L ]
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NMONEBOU 3TAN

NONEBOWM STAM 3AHVUMAET OKOJO 4-X HEQESb.

3agaumn noneeoro atana:
»  CO0p OAHHLIX — HABOP YYACTHUKOB, COOP MHTEPBLIO

> BBOL, OOHHbIX

HABOP YYACTHUKOB

Fpynna y4yacTHMKOB ANsl OLEHKHM KACKARA YCNYT NPOPUNAKTUKM U NeYSHHUS
BHUY dopmupyeTcs U3 uMcna AOCTYNHbIX NPeACTABUTENeH LeneBbixX rpynn:

> knto4yeBsle rpynnel Hacenenms — J1IYH, CP, MCM m T.4.

> nogu, xusyLimne ¢ BUY

[1na KOPPEKTHOro CTATUCTUUYECKOrO OHANM3A KONMUYECTBO NIoAen, BOBNEYEH-
HbIX B MCCNEeQoBAHME U3 KAXO0M LeNeBor rpynnbl, AO/MKHO npesbiwaTts 100.

HocTyn K NOTEHUMANbHBIM YHOCTHUKOM UCCNEOOBAHNSA OCYLLLECTBNIETCA

Kak Yepes BUY-cepsucChl, HaNpuUMep, KABUHET HU3KONOPOroBOrO AOCTYNA.
Nnn yepes peadbnnnTALMOHHbIE LEeHTPLI, HapkogucnaHcep, LleHTp npodu-
NAaKTUKmn 1 6opsdel co CIMULoM, Ha ayTpuy-MapLpyTax 1 T.4. BaxHo oTpasuTts
CXeMy HO60PA YYACTHMKOB B UTOMOBbIX OKYMEHTAX MO MCCNeQOBAHMIO.

Kpurepuu BknioueHus B uccnegosaHue
Mepepq TeM, KOK NPUrNACUTL YYOCTHUKA (YUQCTHULY) K ONpOoCy, HeoBXoanMo

yéeﬂl/lTbCﬂ, 4TO OH (OHCI) COOTBETCTBYET KPUTEPUAM BKITKOYEHWA. 3TO MOXHO
cOoendTtb, 3a0aB COOTBETCTBYOWME BOMPOCHI.




16 I | [loneron atan

Ana knouyessIx rpynn:

»  Bo3pacT 18+

> onbIT ynoTpetnenus NAB npu nomMoLwm MHbeKLni

> ONbIT HE 3ALUMLLEHHLIX (6e3 Npe3epBaTNBA) NOMOBLIX KOHTAKTOB
>

MOCTOSIHHOE NMPOXMBAHWME HA TEPPUTOPWUKM LLENEBOIO PEMMOHA HE Me-
Hee 1rooa

Lna niogen, xusywux ¢ BUY:
»  Bospacrt 18+
> noaTBePXAEHHbIM anarHos «BY»

> NOCTOSHHOE NPOXMBAHWE HO TEPPUTOPUN LLENEBOIO PEMMOHA HE MeHee
1rooa

UndopmupoBaHHoe cornacue

Mpw NnpoBeOeHUM UCCNegOBAHNS HEOBXOAMMO COBMOAATE MPUHLMMLI OBPO-
BOJILHOCTW M QHOHUMHOCTW. Npexae Bcero, Heo6xoanMo NPOMHGOPMUPOBATL
NMOTEHUMANBHOMO YYACTHMKA O TOM, KTO M 304eM NPOBOAUT MCCneaoBaHme. He-
LOMYCTUMO COBUPATE U GUKCUPOBATE KOKYKO-TME0 NEPCOHANBHYIO MHPOPMa-
UM UM MOEHTUGUKALUMOHHBIE OGHHBIE. TAKXEe BAXHO OATb MOSCHEHME O TOM,
KaK 6yeT NPOXOoaUTh MHTEPBLIO. YUOCTHUK MOXET OTKA3ATLCS OT UCCNEenoBa-
HUA B OGO MOMEHT.
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MNpuMepHbIA TEKCT NS NoAy4YeHUs MHPOPMUPOBAHHOIO
cornacus y nogen U3 KNoYeBbiX rpynn

Mel NPOCKM BAC MNPUHATL Y4ACTUE B MCCNEOOBAHMM O AOCTYNe
K MtHbOpMaLUMU 1 TECTUPOBAHWMIO Ha BY, n OTBETUTL HO HECKOBKO
BOMPOCOB.

NHTEpPBbIO 9BNSETCA AHOHUMHbBIM: Mbl HE CMPALUMBAEM BALLKM UMS
N GAMUINIO, OHWU HUFOE He 6yayT yka3aHbl. Bes nHpopMayms, KOTo-
PYHO Bbl COOBLUMTE, SBNSETCSH NONHOCTLIO KOHPUOEHUMANBHOW: OHA
6yneT 06pabAThIBATLCH HA KOMMbIOTERE U QHANTM3NPOBATLCS TOMBKO
B O6LLEM MACCHKBE; MHOMBMOYAbHBIE OTBETHI HE ByOyT OrNALIATLCS.
Bbl HMKOrOa He 6ygeTte yNnoMsHyTbl rae-nméo B CBI3M C TEMK CBEOe-
HWUAMM, KOTOPLIE Bbl COOBLUMTE. 3ANONHEHHBIE QHKETLI MOCNE BBOAA
OCQHHBIX B KOMMbKOTEP He BYAYT KAK-TMO0 MCMNOb30BATLCS.

Bbl MOXeETE He OTBEYATE HA NMKOGOM BOMPOC, HO KOTOPLIM HE XOTU-
Te OTBEYATb, U MOXETE NPEKPATUTb MHTEPBbLIO, KOK TONTbKO 3AXOTUTE.
Ecnu Bbl HE XOTUTE YYACTBOBATL B UCCNEAOBAHWM, Bbl MOXETE OTKO -
3aTbCH. Bawe yyactue B onpoce no3BosvT NoyunTb MHGOPMALLMO
AN NOBbILLEeHUs OOCTYNa Moaen K MHGOPMALMK 1M TECTUPOBAHUIO
Ha BUY. 510 no3BonnT pa3emBATL MPOMPAMMBbI NPOQHUIAKTUKM
W Nyylie NpoTUBOCTOATL annaemmmn BUY.

MNoHATHO N1 BOM 3TA MHOOPMALMA?

EcTb N1 y BAC Kakme-To BONPOCHI?

CornacHsl M Bbl NPWHATL Y4ACTME B MCCNEOOBAHMM?
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MNpuMepHbIA TEKCT NS NoAy4YeHUs MHPOPMUPOBAHHOIO
cornacus y nogen, Xxusyuwux ¢ BUY

Mel NPOCKM BAC MNPUHATL Y4ACTUE B MCCNEOOBAHMM O AOCTYNe
K npodunakTuke u nederHmo BUY, n oTBETUTE HO HECKOMBKO BOMNPO-
COB.

NHTEpPBbIO 9BNSETCA AHOHUMHbBIM: Mbl HE CMPALUMBAEM BALLKM UMS
N GAMUINIO, OHWU HUFOE He 6yayT yka3aHbl. Bes nHpopMayms, KOTo-
PYHO Bbl COOBLUMTE, SBNSETCSH NONHOCTLIO KOHPUOEHUMANBHOW: OHA
6yneT 06pabAThIBATLCH HA KOMMbIOTERE U QHANTM3NPOBATLCS TOMBKO
B O6LLEM MACCHKBE; MHOMBMOYAbHBIE OTBETHI HE ByOyT OrNALIATLCS.
Bbl HMKOrOa He 6ygeTte yNnoMsHyTbl rae-nméo B CBI3M C TEMK CBEOe-
HWUAMM, KOTOPLIE Bbl COOBLUMTE. 3ANONHEHHBIE QHKETLI MOCNE BBOAA
OCQHHBIX B KOMMbKOTEP He BYAYT KAK-TMO0 MCMNOb30BATLCS.

Bbl MOXeETE He OTBEYATE HA NMKOGOM BOMPOC, HO KOTOPLIM HE XOTU-
Te OTBEYATb, U MOXETE NPEKPATUTb MHTEPBbLIO, KOK TONTbKO 3AXOTUTE.
Ecnu Bbl HE XOTUTE YYACTBOBATL B UCCNEAOBAHWM, Bbl MOXETE OTKO -
3aTbCH. Bawe yyactue B onpoce no3BosvT NoyunTb MHGOPMALLMO
ONs NOoBbILLEHUs OOCTYNA nogen, xmnsyLmx ¢ BUY, k npodbunaktm-
Ke 1 NeYeHuto. 3TO NO3BONUT PA3BUBATL MPOrPAMMBI MOOAEPXKM
W Nyylie NpoTUBOCTOATL annaemmmn BUY.

MNoHATHO N1 BOM 3TA MHOOPMALMA?

EcTb N1 y BAC Kakme-To BONPOCHI?

CornacHsl M Bbl NPWHATL Y4ACTME B MCCNEOOBAHMM?

MoaTeepxaeHne TOro, YTO YYACTHUK MOHSAN ACHHYK MHPOPMALMIO U MPUHAN
pelleHne 06 y4YaCTUMN B OLEHKE, MHTEPBLIOEP MNPOCTABNSET HA TUTYSIBHOM U=
cTe kaxgoro nytesoautens nHtepssio (N.004, n.005, nognuce).
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CBOP UHTEPBbBIO
[lyTeBOOUTENN MHTEPBLIO

OCHOBHOW MHCTPYMEHT UCCNEROBAHUS — 3TO NYTEBOAUTENb CTAHAAPTU3OBAH-
Horo uHTepebio. UX aBa — NO Yucny uenesbIX rpynn:

> NyTEBOAUTENb UHTEPBBLIO C JIIOOBMU M3 KJTKOUYEBBIX MOYMNM

> nyTEBOOMUTENb MHTEPBLIO C NKAbMU, XmeyLimmm ¢ BUY

BaxHo, 4To npepnoxeHHble nytesoamtenn HE npegHa3Ha4eHbl 4na camMosa-
NONMHEHWS, UX HeNb3a PA30ATL NI0OSM U MOMPOCUTE 3AMNONHUTE. 3TO MMEHHO
nyTeBOAUTENN, MO KOTOPLIM HEOEXOAMMO MPOBECTU MHTEPBLHO.

CornacHo Kackagy ycnyr, NnyTeBoOAUMTeNb AN NIOAEH U3 KNIOYEeBbIX rpynn,
BK/IOYAET OLEHKY CNeAyIolmnX MHAUKATOPOB:

> OXBAT ycnyramu npodunaktmku BMY

»  TecTupoeaHue Ha BMM (8. 202, 203—208) 1 3HaHMe guarHosa (. 209)

> NMuHblE 6apbepsbl K nosnydernio yenyr (B. 102, 103, 104, 105, 106, 107,
108, 109, 110)

> couManbHble 6apbepbl M OPraHN3ALNOHHLIE 6APbEPbI K MOMYUYEHUIO YCyTr

npodunaktmkm (s. 210, 301)

[JononHnTeneHO BKNOYEHbl BONPOCH! MO OUeHKe MHGOPMUPOBAHHOCTK O BMY
(8. 302—306) 1 06 ycnyrax NnpodunakTukmn, pekoMeHaoBaHHbIx BO3 (B. 401—
402). 3To NO3BONUT NONYYUTL AGHHLIE ANA PA3BUTUA NPOPUNTKTUUECKMUX MPO-
rpPaMMm B rpynnax, ya3snmelx K BAY.

CornacHo kackapgy ycnyr, nyTeBoauMTenb AN niogen, xueywux ¢ BUY, sxnio-
YaeT OUEHKY cneayiolmux UHAUKATOPOB:

»  TecTMpoBaHWe Ha BMY (8. 203—207)

> OXBAT AMCMNOHCEPHBLIM HaéMoaeHeM 1 yxonos B ceasun ¢ BUY (8. 301, 303,

> HasHouyeHMe n npuéM APBT (e. 401, £402)
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»  npueepxeHHocTb APBT (g. 305, 307—308, 310—311, 405, 406)
> HeonpegenseMas BUPYyCHas Harpyska (8. 309)

> nnuHble 6apbepsbl K nonydenuio yenyr (e. 102, 103, 104, 105, 106, 107,
108, 109, 110)

> CcouMarbHble 6apbepbl M OPraHN3ALMOHHBIE BAPbEPI K MOMYUYEHUIO YCIYT
npodunakTrkm (B. 208-209, 302, 304, 306, 403—404, 501)

[lononHWTENbHO BKITKOYEHbI BOMPOCHI MO OueHKe MHGOPMUPOBAHHOCTH 06 yC-
nyrox Npo®GuUnakTMkn, pekoMeHnaosaHHbIx BO3 (8. 501-502).

[MpoBegeHmne NHTEPBLIO

C60p OaHHbIX NPOBOAUTCS NYTEM NPOBEAEHNS CTAHAOPTUIOBAHHOIO MHTEP-
BbLIO C NPEACTABUTENAMU LieNeBbIX rpynmn.

C60p OOHHBIX MOXHO BKMKOUUTL B €XEAHEBHbIV NpoLecc NPodUNaKTUYECKOM
pPa6OThl C uenesbiMu rpynnamn. HTepBLIO MOXHO COBMELLIOTL C KOHCYNBTU-
POBAHUEM — HAMNPUMEP, C PABOTON COLMANBHOrO PAGOTHUKA UK MCUXONOra,
PABHOIO KOHCYNLETAHTA, AYyTPUY-PABOTHUKA. [TpK 3TOM YyYMTBIBAS, YTO MHTEP-
BblO 6yAeT 3aHUMATL BPEMSI, OKOSO 15 MUHYT.

[ng Toro, 4yTo6sl CAenaTh NPoLenypy MHTEPBLIO NPOLLE N9 Y4ACTHUKOB,
BAXHO MOCTPOWTL €ro no TUMYy ecTecTBeHHOM 6ecenpbl. ITo 6yaeT 6ecena

O TOM, KK UenoBek NpOXOoau TECTUPOBAHKE Ha BMY 1 uto oH (oHa) 3HoeT

o BMY, nnu 6ecena o ToMm, kak oH (oHa) Haénropaetcs 8 CMNO-ueHTpe v npu-
HuMaeT APBT.

[nsa Toro, 4To6bl [OGMTLCA 3PPEKTA ECTECTBEHHON 6ecenbl, MHTEPBLIOEPD OO/~
XEH XOPOLUO OPUEHTUPOBATLCA B MYTEBOAUTENE UHTEPBLKD: 3HAOTbL, KOKUE ECTb
BOMPOCHI, FAe OHM PACMONOXEHbI, KOKWE BOMPOCY KOMY 304AKTCS, O KAKME
KOMY — He 3a4aKTCs. ITO OTPABATLIBAETCS HO 3TANE NOArOTOBKU UHTEPBbLIO-
epoB, a Takxe B xoae 1—2 Npo6HbIX MHTEPBLIO.
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XopoLuee 3HaHWe NyTeBoauTenNd, XOPOoLUAS OPUEHTALMS B HEM COKPALLAKT
BpEeMsi NpoBeaeHNs MHTEPBbLIO. [03TOMY NepBble MHTEPBbLIO ByayT 3AHUMATbL
LOSbLUE BPEMEHU, O HOUYMHAS C 3—4 MHTEPBLKO BPEMS CYLLECTBEHHO COKPO-
aeTcs.

ELLIE OOMH MOMEHT, KOTOPLIR BAXHO YYUTHIBATL AN1S TOro, UTO6L CO3AATh 3¢-
dexT ecTecTBeHHOM 6ecena. MOXHO ynpoLaTh U/ U O6bACHATL GOPMYNU-
POBKW BOMPOCOB, €CMIU OHWN HE MOHATHBLI YYACTHWKY, NCMOMBb30BATH €Tbi», ECNU
y BAC YCTAHOBWICS CBOW, HEQOPMASbHBIM CTMIb OBLLEHWS. He Bcerga HyxHO
304YUTBLIBATL BAPWAHTBLI OTBETOB: ydlle NOOOXAATh, KOK OTBETUT YYOACTHMK,

M BbIOPATL B CMWMCKE COOTBETCTBYIOLLMIA BAPUAHT.

Ha stane céopa OaHHbIX MHTEPBLIOEPLI B3ANMOLENCTBYIOT C KOOPAMHATOPOM
nccnenosaHms. KoopanHATOP NOMOraeT ONepaTUBHO PELLOTh TPYOHbLIE CUTY-
AUMN, MPUHUMOET 3AMONHEHHbIE MYTEBOOUTENN U KOHTPONMMPYET KOPPEKTHOCTD
WX 3ANOJSIHEHMS. HEKOPPEKTHO 3amnoHeHHbIe MYyTEBOAUTENN KOOPOMHATOP
BO3BPALLOET MHTEPBLIOEPAM ONg AOPA6OTKM. 3ANONHEHHbIE NyTeBOAUTENMU
XPAHSATCA Y KOOPAMHATOPA.
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BBO AAHHDIX

BBOoA AQHHBIX MOXHO OCYLLECTBASTh MAPANIENEHO CO CEOPOM UHTEPBBIO. 3TA
bYHKUMSA MOXET 6bITb KOK Y KOOPAMHATOPA UCCNEAOBAHUS, TOK 1Y MHTEPBBIO-
€POB UK Y OTAENBHOIO TEXHUYECKOTO NMOMOLLHMKA.

AHKeTa cuMTaeTcs NPUrogHOM AN BBOAA U QHANKU3A, €CIM 3AnOoNIHeHbl K/io-
YeBble BONPOChI OLLeHKM KacKaga ycnyr:

> ang knyeBbix rpynn — sonpock! 102—110, 20—210, 301
> gnga ngen, xmeywmx ¢ BUY — sonpockl 102—110, 203—209, 301-311,
401-406, 501

Ecnu B Kakmnx-To nyTesonTendx MHTEPBEKD OUHHbIEe BOMNPOCH! 3ANOSTHEHBI
He NONHOCTLIO, pekKoMeHOyeTCa NCKITKOYMTE UX M3 MCCneJOBAHNA.

Ana ocywecTBNeHUA CTATUCTUUECKOrO AHANU3A AAHHbBIX PE3yNbTATbI UHTEP-
BbIO HY)XHO BBecTM B 6a3bl gaHHbix Excel. ina atoro cosgaHo agBa waénoHa —
No YMCny UenesbiX rpynmn:

> LA60H 6a3bl 418 BBOOO OCHHbLIX M3 AHKET A9 KJKYEBbIX rpynmn

> La610H 6a3bl 419 BBOAA OQHHBLIX U3 AHKET ON4 Nroden, xmeyinx ¢ BUY

B kaxgon 6a3e OBa NNCTA: OOMH 415 BBOAQ OCHHbBIX U3 MyTeBOOAUTENEN MHTEP -
BbiO («[JaHHbIE»), BTOPOM — C Pe3yNTAaTAaMM CTATUCTUYECKOrO aHanmn3a. Beog
OQHHBIX OCYLLECTBNAETCA HA NUCTe «[JaHHbIe.

Ha nucre «[laHHbIe»:

»  cTpoka 1 — HoMep BOMpocaA (M3 NyTeBoanTENs UHTEPBLIO)

»  CTPOKA 2 — KpaTKas GOPMYIMPOBKA BOMPOCOB

»  CTPOKA 3 — HOMepd BAPWAHTOB OTBETA (CnNpaBoYHO)

L[laHHbIE U3 KOXO0ro NyTeEBOAUTENS MHTEPBLKO BBOOAATCS B OTOAENbHYK CTPOKY
(oouH NyTeBoOUTENE MHTEPBLIO = OAHA CTPOKA).
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BONbWMHCTBO BOMPOCOB B NyTEBOAMUTENE MMEKOT TONBKO O4MH BAPUAHT OTBE-
Ta. [Nng KaXaoro TAKOro BONpOCca nNpeaycMoTpeH oTaesbHbIn ctonéedl, (oguH
BOMPOC = OMNH CTON6GEL).

B 6a3y BBOOUTCS HOMEP OTBETA, YKA3AHHbIN B nyTesogutene. O6bl4HO 3TO
umdpsbl 0, 1, 2, 3. ECTb BONPOCSI, B KOTOPLIX HY>XHO BNUCATL OTBET (HanpuMep,
BAPWOHT «Qpyroe»); B TOKOM Crly4ae A5 3TOro B 6a3e npeayCcMOTPeH OTaeNb-
HblA cTONGEL..

Bonpocel, koTopble 0pOpPMIEHbl B TOGNULBI — 3TO CepUa OTAESbHbIX BOMPOCOB.
B Takom cnyyae B 6a3e OHW BLIMMSOSaT KOK CEPUS CTPOK, MPOHYMEPOBAHHbBIX
Tak: 208-1, 208-2, 208-3 1 1.4. B TOKOM cnyyae ogHa CTPOKA B TAG/IMYHOM BO-
npoce = oauH cTonéey B 6a3e.

EcTb HECKONBKO BONPOCOB, B KOTOPbIX MOXHO BbI6PATh HECKO/IBKO BAPUAHTOB
oteeta (Hanpumep, kak B B.109). B TakoM cnyuae KaXabli BAPUAHT OTBETA
6éyneT B 6a3e 0OPMNEH KUK OTRENbHbIN Bonpoc (B otaensHoM cronéue) ¢ or-
BeTtoM «[la — Her». lpu 3ToM BBOAUTBL HYXXHO 6yaeT cnegyowme uudpbi:

»  oreeT «Hem (He BbI6paH BApUaHT) — undpa 1

»  orteeT «[Ja» (BLIBPAH BAPUAHT) — uudpa 2
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AHANTUTUYECKUN
STAN

CTATUCTUYECKUW AHANIU3 A AHHbIX

PACUYET CTATUCTUYECKMX PEBYETATOB MNPOW3BOAMUTCS OBTOMATUYECKM C NMOMO-
LLbKO BCTPOEHHLIX dopMysn. Ha nucTe «Pe3ynbTaThi» BULHBLI UTOrOBLIE OAHHbIE
CYMMQOPHO, B O6COMOTHLIX LMPPAX M B MPOLEHTAX MO BCEM BOMPOCAM (MHON-
KQTOPQM) UCCNedoBaHUS.

Ecnu HyxeH OOMONHUTENBHLIA CTATUCTUYECKMIA AHONN3, TO ero MOXHO NpoBe-
CTM CAMOCTOSTENbHO. [JONONHUTENBHEIN AHANM3 MOXET BKJIHOYATb, B YOCTHOCTMH,
CPOBHEHME PEe3yNbTATOR B PA3HLIX MOMOBO3PACTHLIX MPYMNMNAX UM HO PA3HBIX
TeppUTOpUSX (eCnn nccnegoBaHME OXBATLIBAST HECKOSMBLKO TePPUTOPWI).

NOArOTOBKA OTYETA

OTU&T — OWH 13 BO3MOXHbIX OPMATOB NPEACTABNEHUS PE3YNETATOB UCCe-
LOBCHWS. Hapsioy C TEKCTOBLIM QHQNIUTUYECKUM OTYETOM B KOYECTBE MTOrOBO-
ro QOKYMEHTA MOXHO UCMONb30BATL, HANPUMEP, GOPMAT NPE3EHTALMN.

Huxe npenctasneHa pekoMeHOOBAHHAS CTPYKTYPA UTOrOBOMO OTUETA

WAV NPE3EHTALMM MO UTOFaM UCCNENOBAHMS Kackaaa ycnyr. OnmcaTensHble
PA30enbl HYXHO MPOUIIKCTPUPOBATL MPAGUKAMUM U AOMONHATE TAGNIULAMM
LOOAHHBIX (MPUNoOXeHnaMm).
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CxeMa OTYETA MO Pe3yNbLTATAM
nccnegoBAHUS B rpynnax pucka no BUY

BeepeHue
> KTO M 3Q4eM NPOBOAM UCCNEOOBAHNE
> KpQTKOE ONMUCAHWE rpynmn p1cKa 1 Ux ponu B anvaemum BUY B pernone

> KpATKOe ONUCAHME TOro, KaK PeanmM30BAH KOCKAA YCyr No Npodunak-
Tuke BVY B pervoHe

> KOKYK HOBYKO MHOOPMALMIO OXMAOCNAM NONYYUTh B Pe3ynsTaTe McCcneqo-
BOHWS

MeToponorusa MccnefoBaHmUs

Luenesasa rpynna

KOK GOPMMPOBANACH BbIGOPKA, O6BEM PEATM30BAHHON BEIGOPKM
WMHCTPYMEHT ONPOCAa — YTO BOLWIO B MyTEBOAUTENb MHTEPBLIO

c60p OaHHLIX (rge, KTo, Koraa, Kak gonro)

BBOOQ OOHHbLIX

¥y v vV v v ¥

CTATHUCTHUHECKOHA Oﬁp(]éOTKC] AOAHHbBIX (I((]KMG' NOKA3ATEN pGCCHHTbIBGJ’IMCb]

CouuanbHo-geMorpapmyeckue XapakTepUCcTUKKU
»  non
»  BO3pacT
> CeMeWnHOoe NONoXeHue
> 06pa30BAHUE W PABOTA

> MXOMBEHLbI
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Tectuposanue Ha BUY
»  MHGOPMMPOBAHHOCTb O TOM, FA€ MOXHO NPONTM TeCTUpoBaHMe Ha BUY

> OnbIT TecTpoBaHMs Ha BAY

UudopmMuposaHHocTs © BUY
> OUEeHKA MHGOPMUPOBAHHOCTL O BUY
> 3HAHWE NyTen Nnepenayr 1 3awmTel ot BY

> UCTOYHUKM MHPopmMaumm o BMY

HocTyn K ycnyram npodunakTuku

> 3HOHWE O NPOPUNAKTUYECKUX CEPBUCAX

3aknioueHue

»  BbIBOAbI (BAXHO BbIAENTL OCHOBHbBIE MOKA3ATENM OOCTYNA K KACKAMY
ycnyr)

> pekoMeHOAUMWM — YTO MNOJSyUYeHHbIe AOHHbLIE 3HAYAT AN NPoduIakTuye-
CKMX NMPOrpamMm

MpunoxeHune — Tabnmubl AAHHbIX
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CxeMa OTYETA MO Pe3yNbTATAM UCCeOoBAHUS
B rpynne nogen, xmeywmx ¢ BUY

¥y v ¥ v v Y

BeepeHue
KTO 1 3a4eM NpOBOANS UCCNefOBAHNE
KpaTkoe onucanue anungemun BMY B pernoHe

KpPATKOE ONMUCOHKWE TOro, KaK PeasiM3OBAH Kackagd yCnyr no gocTyny
K neyeHuo BUY B pervoHe

KQKYH HOBYKO MHPOPMALMIO OXMOAIN NOMYYUTL B PE3YSILTATE MCCNENO-
BOHWS

MeToponorusa MccnefoBaHmUs

Luenesasa rpynna

KOK GOPMMPOBANACH BbIGOPKA, O6BEM PEATM30BAHHON BEIGOPKM
WMHCTPYMEHT ONPOCAa — YTO BOLWIO B MyTEBOAUTENb MHTEPBLIO

c60p OaHHLIX (rge, KTo, Koraa, Kak gonro)

BBOOA OCQHHbBIX

CTATHUCTHUHECKOHA OﬁpGéOTKCI AOAHHbBIX (I((]KMe' NOKA3ATEN pGCCHHTbIBGJ’IMCb]
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CouuanbHo-geMorpadpuyeckme XapakTepucTUKu
non

BO3pPACT

ceMenHoe NOoNoXeHne

06pPA30BAHME M PABGOTA

MXONBEHLbI

vy v . ¥V ¥ v Yv

MNPEPUHAONEXHOCTb K YA3BMMbBIM FTOYMNnam

Xu3ub ¢ BUM
> CTOX Xun3Hu c BMY
> TecTnpoBaHwe Ha BMY
> BUPYCHQOS HOrpy3Ka
»  MMMYHHBIM CTATYC

> camMoCcTmrMma 1 CaGMOaAnNCKpMMHUHAUNA

Haéniogenue B CMIUA-ueHTpe
> HobénogeHWe, NoceLleHne, cAaUa OHANU30B o
> CNOXHOCTM NpW NoceLlieHum .

> CKOJMbKO JH0Oen He HaBGMoOAKTCS M nodYemy

Mpuém APBT °
»  HasHayeHwe v npuem APBT
> NpUYKrHbLl Henpuéma APBT

> HapyleHus npueepxeHHocTn APBT

HocTyn K yenyram npopunakTuku .

> 3HOHME O NPOGUNAKTUHYECKMX CEPBNCAX .
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3aknioueHune
> BbIBOAbI (BAXKHO BbIOENUTE OCHOBHBIE MOKA3ATENM OOCTYNA K KACKOAY YCyr)

» pekoMeHOAUMW — YTO MOJSyYeHHbIe AAHHbIE 3HQYAT AN NPOPUNIAKTUYE -
CKMX NMPOrpamMm

Mpunoxexnune — TabnmLbI AAHHbIX
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3AKJIIOYEHMUE

OnbIT NpoBeaeHns OLUEHKM OOCTYNA K KACKAZY YCyYr B MUIOTHBIX PEMMOHAX
NoKA3an, UTO AOHHASA TEXHONOMMSA JOCTATOYHO NPOCTA B UCMOL30BAHUM,
He TpebyeT ANMUTENBHOrO 0BYYeHNs U GUHAHCOBO MANO3ATPATHA.

NccnegosaHme NO3BONAET NOMYYMTh AAHHBIE, KOTOPLIE HEOOXOAMMBI ONS PA3-
BUTUS NPOrPAMM NPOGUIOKTUKM M MOMOLLM, O TAKXE NOMYYUTb AOMNONHN-
TENbHLIM NOBOA ANF B3AAMMOAENCTBUS C IMLAMU, NPUHUMAIOLLMMW peLLeHns

B 06/1QCTU NPOGUNAKTUKM U nedeHus BUY. A onelT npoBegeHus nccneqoBaHMS
NO3BONSET PA3BUTL NPODGECCUOHAbHBIE KOMMNETEHLMM BHYTPU KOMOHAbI.

[ns NONHOLUEHHOro MCNONb30BAHUS OAHHOIO MHCTPYMEHTd peKOMeHOYyeTCA
NpoBOOAUTE MCCNeJOBAHKMA MO eMNHOM CxeMe B CI)ODM(]TE exercgHoro MOHMTO-
pPuHrda. 2TO NO3BONUT OTCNEXUBATL UBMEHEHUS B OOCTyne K yCnyrdm I'IpOCI)I/I—
NAKTUKK, neveHnsa 1 yxogad B guHaMnke.




